Promero Confidential and Proprietary CRM 1.3 TEAMS

Testing of Teams in CRM 1.3 — FastBlue

1. Created Users in FastBlue CRM

e Agent Testl (username: testl - password: testl)
e Agent Test2 (username: test2 - password: test2)
e Agent Test Supv (username: supv - password: supv)

Users

| Entire List || Excel XML Spreadsheet || Expor
bl S .(.1 = of‘iﬂ)
:Name - User Hame Department Email Primary Phone Status — Admi
Administratar admin hzomers@promero.com Active
TE‘Stl, Test2, | Agent Test2 test2 Active
SUpV as new Agent Test Supw Supy Active
users. | Agent Test] Testl Active

2. Assigned Agent Testl and Agent Test2 to report to Agent Test Supv.

User Settings .
Employee Status: | --hone-- ]

Tile: | Ofice Phane:
Assigned Agent Testl: Department:

| Moile:
and Agent Test2 to % Agent Test Supy change

Other:
Agent Test Supv.

Faue
Ermail address Horne Phone:
Other email
Addvana:
3. Created new Team called Test Team
i Teams: Test Team 2| Help ki
_. Save | " Cancel * Indicates required field
Tearn Narne™ i_T?_S_T Team
Diescription: Created on 31 8407 by Promera {Holly Somers) far
documentation purposes.
4. Added Users: 2 Teams: Test Team APt 2] Hel Wik
[ Edit ] Duglicate ':'bél_él'e |
° Agent TeStl Team Mame:  TestTeam
Description:  Created on 31 8407 by Prornera (Hally Sormers) for documentation purposes
e Agent Test2
Users
NOTE: Supv. [Setec
Automatically e
Hame User Hame Membership Email Phone
added tO the Agent Test? testz Member @lram
team Agent Test Supy Supy Member Reports-to |
/ Agent Test! Testl Member Blrem |
New Users to
Test Team
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5. Created two (2) new Accounts

Test Account Promero and assigned to Testl User
Test Account 2 Promero and assigned to Test2 User

6. Logged off and Logged on as Test1 User.

Testl User saw both Test Account Promero and Test Account 2 Promero, Inc

Account List

| Erttire: List + || Excel XML Spreadshest w Export. |
p dicus £1- 2 of2) et
Account Hame = City - Phone Team — User
Testl User is able to : [~ TestAccount 2 Prometo ’ Egtm Testl
see both accounts.
[~ TestAccount Promera 854-035 8961 E:‘m testz

7. Logged off and Logged on as Test2 User:

Test2 use saw both Test Account Promero and Test Account 2 Promero.

Account List

Entire List '+ | [ Excel ML Spreadshest w || Export
Frawious (1-2 of 2) N
Account Hame ~ City Phone Team — User
Test2 User is able to [~ TestAccount 2 Promero , Ez:'n Test1
see both accounts. : =
[~ TestAccount Promero 954-935-8861 e test2

8. Logged off and Logged on as supv user

e Supv. User saw both Test Account Promero and Test Account 2 Promero.
Account List Entire List || Excel XML Spreadshest v ._Export |
(1-2012) Nexdt
Account Hame = City Phone ~ Team — User -
Test2 User is able to Y Test
see both accounts. [T TestAccount 2 Promero 2 S Test
[~ TestAccount Pramero 954-335-5061 Tesl et
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