
Promero   Confidential and Proprietary CRM 1.3 TEAMS 

Testing of Teams in CRM 1.3 – FastBlue 
 
 

1. Created Users in FastBlue CRM 
 

• Agent Test1 (username:  test1 - password: test1) 
• Agent Test2 (username:  test2 - password: test2) 
• Agent Test Supv (username:  supv - password:  supv) 

 
 

 

 
 
 
 

2. Assigned Agent Test1 and Agent Test2 to report to Agent Test Supv. 
 
 
 

 
 
 
 
 

Test1, Test2, 
Supv as new 
users.

Assigned Agent Test1 
and Agent Test2 to 
Agent Test Supv. 

3. Created new Team called Test Team  
 
 
 
 
 
 
 
 
 
 
 

4. Added Users: 
 

• Agent Test1 
• Agent Test2 

 
NOTE:  Supv. 
Automatically 
added to the 
team 

New Users to 
Test Team 
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5. Created two (2) new Accounts 

 
• Test Account Promero and assigned to Test1 User 
• Test Account 2 Promero and assigned to Test2 User 

 
 

6. Logged off and Logged on as Test1 User. 
 

• Test1 User saw both Test Account Promero and Test Account 2 Promero, Inc 
 
 
 

 
 
 

Test1 User is able to 
see both accounts.   

7. Logged off and Logged on as Test2 User: 
 

• Test2 use saw both Test Account Promero and Test Account 2 Promero. 
 
 
 
 

 
 
 
 

Test2 User is able to 
see both accounts.   

8. Logged off and Logged on as supv user 
 

• Supv. User saw both Test Account Promero and Test Account 2 Promero. 
 
 
 

 
 
 
 
 

Test2 User is able to 
see both accounts.   
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